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Quality Policy Statement 
 
 
To maintain its status as a leading Mechanical Services contractor, Jako Industries 
must deliver the highest quality products and services to its clients. 
 
It is therefore Jako Industries’ policy to practice Total Quality Management within all 
parts of its organisation.  This is to be achieved in part by maintaining a formal quality 
system, satisfying the requirements of AS/NZS ISO 9001:2008 
 
The objective of the quality system is to provide assurance to our clients that the 
products and services delivered by Jako Industries will be of the desired quality.  
Equally important, the system provides a means whereby improvements in work 
practices can be identified and incorporated into standard company procedures. 
 

It is the Managing Director’s responsibility to maintain this quality system.  
It is the responsibility of every company member to be committed to 
practicing the requirements of the Quality Manual and Jako Industries’ 
quality policies. 
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